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PEOPLE MAKE TOURISM POSSIBLE




IS recognition of the inherent dignity and of the equal and
inalienable rights of all members of the human family is the foundation
of freedom, justice and peace in the world,
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barbarous acts which have outraged the conscience of mankind. and
the advent of a world in which human beings shall enjoy freedom of
speech and belief and freedom from fear and want has been proclaimed
as the highest aspiration of the common people.
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Multi-stakeholder initiative

Exchange, network, joint projects,
learning process

Since October 2012 as a non-
competitive platform, since October
2015 as a non-profit association

41 members from 8 countries:

Companies, associations, NGOs,
certifiers and other stakeholders
(multipliers) in the tourism industry



DO YOU KNOW THE RISKS IN YOUR VALUE CHAIN?
Impact Participation

< N \ v;’-’/"f \\ ' 1PY < !“/_/
L Children‘s
Modern Slavery Workers® Rights : Women's Rights
Rights
S X z ‘ Economic exploitation by foreign investors, : .
local eliees or unfa)i/r tax tgr]eaties

Land Rights Issues & Conflict of Resources Tourism in Post-Conflict Areas

Customer
Rights




BUSINESS & HUMAN RIGHTS REGULATIONS

UK:
Modern Slavery Act
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Netherlands:
Child Labour Law

Germany:

Supply Chain Due
Diligence Act (LkSG)

France:

UN Guiding Principles on
Business and Human Rights

(UNGP)

Loi de Vigilance

2021

Norway:
Transparency Act

2022 20l24

EU Corporate Sustainability
Due Diligence Directive

(cSDDD)
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i [Navigate v| [States ~

National Action Plans (NAP) NAP developing
on Business and Human

Rights - NAP adopted

Mandatory Due Diligence DD laws developing Narrow or broad due diligence laws in proposal stage, not yet adopted.

(DD) Laws
Narrow DD laws Companies in the scope of the law are required to implement restricted due diligence, covering
adopted only certain topics, human rights, or steps of DD.
Broad DD laws Companies in the scope of the law are required to conduct extensive due diligence, covering
adopted mast or all topics, human rights and steps of DD.

https://www.focusright.ch/en/rising-expectationst#tworld-map



IT"S MORE ABOUT THE HOW THAN THE WHERE...




WONDERING WHAT YOU CAN DO?




ROUNDTABLE HUMAN RIGHTS IN TOURISM
GUIDELINES AND RESOURCE CENTER
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Who we are  Our Commitment

Resource Center

The Resource Center provides existing studles

= ‘websites_ tools. databases and further information
on Human Rights In general. and with focus on
tourlsm.

TYPE OF PUBLICATION LANGUAGE AUTHOR / EDITOR
Engiisn

COUNTRY FOCUS SECTOR

SEARCH TOPICS

Human Rights Impact Assessment Thailand
& Myanmar

operator
for Europea
o= touristic activities on human rights In the two countries and identifies e
conducting furtner HRIAS In line with the UN Guiding Principles.

Authorts)/ Edrorts|
Topic(s): Human Rignt
Engagement. Toun

Tourism focusrignt
Due Digence Stacsnolder

«+ & »m @ | Tourism Impact Assessment Zanzibar
e |- Asspsement of the Imnact of Tourism on

https://www.humanrights-in-tourism.net/resource-center
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https://www.humanrights-in-tourism.net/implementation-guidelines



https://www.humanrights-in-tourism.net/resource-center
https://www.humanrights-in-tourism.net/implementation-guidelines

GONEINE OGS Human Rights

Get Started Tool — assess value chain in Tourism

Who we are  What we do Resource Center Get Started Tool Member Area
Analyse risks - value chain
Analyse risks - country specific

Value chain risk analysis

Take action

Home / Transportation

. Take action
.
/ V*' /h\ l'l’ R Policy and process
Travel organisation & Transportation Accommodation Food & beverage Activities . L .
booking » Integrate clauses on working conditions in contracts with

accommedatien providers / Supplier Code of Conduct.

Supplier assessment

INIERNATIONAL SPORD INTERNATIONAL SPORK » Assess the working conditions of hotel staff through second- and
H third-party audits.
MOdern slavery Workersl I’ightS Communlty » Encourage suppliers to get certified by an independent third-party
i m pa ct certification recognised by GSTC (&g Travelife for hotals)
Training and capacity building

« Train procurement staff on the issue of working conditions in hotels
Modern slavery in international High competition and price Negative impacts of international and how they can address it when interacting with suppliers.
transport mostly concerns human pressure in the international transport on communities may be
trafficking, as people can be transport industry have a direct related to noise and Find more infarmation on potential measures to take on the "take action”
forcibly transported across impact on working conditions. environmental pollution, leading to Site.
borders via airplanes, buses, trains Long working hours, low wages, health issues and environmental TAKE ACTION
and ferries. and tight schedules leading to damage.

inadequate rest time are common.

LEARN MORE SELECT LEARN MORE | SELECT LEARN MORE SELECT

Analyse country-specific risks

Learn more about potential human rights risks when cperating in a specific country.

ANALYSE COUNTRY-SPECIFIC RISKS

. ' .
Customer rights Women's rights

Learn more

Find more information in the Resaurce Centre.
The main customer rights related A large proportion of high-profile
risks in the international positions in international

https://www.humanrights-in-tourism.net/analyse-risks




ONLINE TOOLS

Assess country risks — Destination Risk Map

Canada
Overall Score: 76/100

ian ith human rights standards
should be exercised. Relevant

£l ligenous women and girls
» Threats of vi ce agai lack, Asian, Jewish, and Muslim

Human Rights Risks

The "Destination Risk Map" is a virtual and interactive world map based on
13 international indices on different human rights related risks.

https://www.humanrights-in-tourism.net/destination-risk-map



https://www.humanrights-in-tourism.net/destination-risk-map

EVENTS & WEBINARS

Human Rights
Webinar Series: Tourism & Human Rights // Annual Symposium ORI

WEBINAR SERIES “Tourism & Human Rights”

Encounters at Eye Level:
Tackling Racism in the Tourism Value Chain

Webinar: Encounters at Eye Level - Tackling Racism in the Tourism Value Chain

Roundtable Human Rights in Tourism

Webinar: A Human Rights Narrative - Additional Value for your Company, Suppliers and Customers A N N UA L SY M P O S I U M

Webiar
Thersciay 10 Decennter 2020, 02:00 - 03:00 pm CET

2 i | Roundtable Human Rights in Tourism
=1
Roundtable Webinar Series ~ i Webinar: Connecting the Dots - Human Rights, SDGs and the UNGPs
"Tourism & Human Rights" G " === Roundtable Human Rights in Tourism
7 videos -+ 57 views + Last updated on 28 Feb
2022
The Suit in the Bag, Due Diligence at Home? Organising Business Travel that Respects Human Rights

= 3 2 - n

Roundtable Human Rights in Tourism

- Roundtable Human o S Webinar: Respecting Human Rights in the Tourism Value Chain - Tools and Offers to Get Started

~/ Rights in Tourism Roundtable Human Rights in Tourism

Webinar: Turning Drops into Ripples - How a Living Wage Contributes to Human Rights Due Diligence

N
Roundtable Human Rights in Tourism

o &4.. Webinar: Europe equals easy? Human Rights in Tourism on the Doorstep — Exemplified by Italy
=

Roundtable Human Rights in Tourism

Ll . ‘ A

https://www.humanrights-in-tourism.net/webinars https://www.humanrights-in-tourism.net/events-workshops


https://www.youtube.com/watch?v=lF6yBsQaqP8&list=PL831Xn5q74JVLBVtsXgs9SAs_ZN3nrCAe

T RA I N I N G S HumaF;OLgiDéﬁBtL:

in Tourism

Online Training Course: Tourism & Human Rights

SESS1® NI

SESSIGON 2

SESSIEONE 3

SESSION 4:




JOINT PROJECT

Joint project — creation of an industry-wide e-learning for direct tourism suppliers

Joint project under the umbrella of the Sector Dialogue
on Tourism for Sustainable Development

Free E-Learning

» for tourism service providers (DMC,
accommodation, transport, activity providers,
guides)

* in English, Spanish, French

* simple & motivational sensitization
* Business and human rights (LkSG, CSDDD)
e Human rights in tourism
 How can | contribute as a direct partner?
What does this have to do with me?

ROUNDTABLE
Human Rights
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Gebeco Hauser i‘r -
Studiosus D‘v
@

©
 1ul \/ TUIGROUP

SSSSSSS

October 2023 — December 2024

Testing phase with businesses: October 2024
Contact us, if you are interested in training your suppliers.



J O I N U S ' HumaF:;)lQiDgT;BtL;

Collaboration is key! in Tourism

As destination partner, you
—> play a key role for information, needs and topics in the supply chain
— have a big impact with your business activities
- know the destination topics and partners best

You have no direct obligations under EU regulation so far, but
— strong partnerships and your acceptance is needed to implement certain due diligence measures
— you can benefit from shared responsibility, and knowing your rights and rights of your stakeholders

Both, state and businesses have a responsiblitiy for successful human rights due diligence.
- We need business collaborations
- We need multi-stakeholder dialogues
- We need cooperation between government and businesses

There are many tools, offers and initiatives out there already — let‘s use them and join forces!



HUMAN RIGHTS DUE DILIGENCE Human Rights

1 = = . T .
The Business Case in Tourism in Tourism

RESPECTED
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