
How to use the tool?



1. Getting started

Access the tool on the website of the Roundtable Human Rights in Tourism. 



2. About the tool

On the landing page About the tool 
you find information about

• What is this tool? 

• What it is not

• Who has the tool been developed 
for?

• How to use the tool? 

The site contains two links to get 
started with analysing your risks or 
access ideas for measures you can 
take. 



3. Analyse risks

On the page Analyse risks, click on the value chain elements which are relevant for your business 
(including your suppliers and business partners) to learn about potential related human rights risks. 

Hover over the different value chain elements to find out more about them.



4. Risk cards

Potential human rights risks for each 
value chain element are presented in 
risk cards. 

The red and orange color marking of
each risk card specifies the severity of
this risk. 
- Red: high risk
- Orange: medium risk.

Click «learn more» for more 
information about the specific human 
rights risk for the selected value chain 
element.

Click «select» to save the risk cards 
which are particularly relevant. They 
can also be printed. 



5. Learn more

When clicking on «learn more» 
the risk rard expands, displaying:

• More detailed information on 
the issue

• Cases

• Potential measures to address 
this issues

• Links to 
o Take action 
o Analyse country-specific 

risks
o Resource centre



5. Prioritze and select

You can prioritize relevant risks for your business by asking yourself the following questions:

• Which value chain element is crucial for my business (relevance in terms of business 
volume/PAX, business relationships, reputation, future operations)?

• What are the most severe (red colour marking) human rights risks related to each value chain 
element?

Select the risk cards you further want to focus on. 



6. Take action

To identify measures to address your 
identified human rights risks, first read 
the suggested measures on the selected 
risk cards (see image) and work on the 
“quick wins” by asking yourself the 
following questions:

• Which of the measures can I 
immediately implement?

• Which measures can I integrate 
into existing policies, processes, 
training, communication materials 
or reporting?



Go to the Take action page for more 
information about potential measures to 
take.

When accessing the Take action page, 
you find 

• a general introduction on taking 
measures to address human rights 
risks and where to start.

• eight measure cards on specific 
issues. 

7. Take action



8. Take action

As for the risk cards, on each measure 
card you can click on 

- “learn more” to receive more 
information about the specific 
measure, 

- and “select” to store the issue for 
further use. 



9. Learn more

When clicking on «learn more» 
the measure card expands, 
displaying:

• More detailed information on 
the issue

• Specific measures including
o Examples
o Templates
o Recommendations

• Link to
o Resource centre



10. Selected issues

You will find your selected risks and measures under “Selected issues” on the left side of the page. 



11. Selected issues

Under «Selected issues» you will 
find all human rights risk cards
and measure cards you have
selected. 

Click on «Print Issues» to store
or print the content of the
selected cards. 



12. Analyse country-specific risks

The get started tool focuses on the tourism value chain in order to identify potential value chain related
human rights risks. 

You can also learn more about country specific risks on the Analyse country-specifc risks page. A link 
to access the page is can be found on each risk card and on the bottom of the Analyse risks page.


